DEMES RESOURCE MANAGEMENT

As a reminder, the new Resource Management (RM) Portal is live within the Division of Emergency
Management Enterprise Solution (DEMES). The Portal is a requirement for ALL SMAA resources
deployed, who must mobilize in DEMES Resource Management and complete the daily activity
and equipment logs in the system.

WebEx links for the Resource Management Trainings can be found below.
= Resource Management Training 8/3 - 7:00 am

= Resource Management Training 8/4 - 7:00 am

= Resource Management Training 8/3 & 8/4 —1:30 pm

= Resource Management Training 8/5 —8/7 — 7:00 am

If you have any questions, please contact one of the subject matter experts below.
= Questions regarding portal access, error messages, etc., please contact the DEMES
Support Team, DEMES.Support@em.myflorida.com. Please include a screenshot or photo
of the error message.

= Questions regarding the Mutual Aid Claims process should be directed to the Mutual Aid
Branch Director, Chasity Brown, Chasity.Brown@em.myflorida.com .

= Training Materials or Job Aids can be received by contacting Resource Unit Lead,
Porschica Griffith, Response.Training@em.myflorida.com .

= Any immediate questions or concerns should be directed to (448) 220-6754.



https://www.floridadisaster.org/DEMES/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffdem.webex.com%2Ffdem%2Fj.php%3FMTID%3Dmfb3b9da1a2f7c4ca9a506e301e45fc47&data=05%7C02%7CPorschica.Griffith%40em.myflorida.com%7C6a0d9633cc2b4a7a478f08dcb3000041%7C9ce0de61985749a2b40c3a9cb9f8f4dc%7C0%7C0%7C638582059826575530%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C%2B8Iis%2B1FXBbqTEvu7yGCGT4s5i1x4oYmE%2F3HKvFEXg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffdem.webex.com%2Ffdem%2Fj.php%3FMTID%3Dm5d670b726653219104fd80081da970f8&data=05%7C02%7CPorschica.Griffith%40em.myflorida.com%7C6a0d9633cc2b4a7a478f08dcb3000041%7C9ce0de61985749a2b40c3a9cb9f8f4dc%7C0%7C0%7C638582059826581793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XATQxUJposXElX0u6aD4Ot%2FXD9Yh9JCSua0Uwzi4wKU%3D&reserved=0
https://fdem.webex.com/fdem/j.php?MTID=m734916beeea9cb92b2208d6d237fc54f
https://fdem.webex.com/fdem/j.php?MTID=mfd60cc91da54336cf4b5c659651317bb
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